NYBJINYHASA OPEPTA
0 3aKJIIOYEHHUH 10T0BOPa
HH(POPMALMOHHO - KOHCYJIbTATUBHBIX YCJIYT

1. O01mue moJI0KeHus

B Hacrosme#t [lybnuunoit odepre comepkarcs ycioBus 3akitodeHus JloroBopa
UH(POPMAILIMOHHO-KOHCYJIBTATUBHBIX YCIYT (Jlanee mo TeKcTy - «JloroBop MH(OpPMaIMOHHO-
KOHCYNBTaTUBHBIX yciuyr» w/unum «Odepra», «loroBop»). Hactosmeit odeproit mpusHaercs
MpeVIOKEHNE, aJPECOBAHHOE OJHOMY MWJIM HECKOJIbKMM KOHKPETHBIM JIMIIAM, KOTOpOE
JIOCTATOYHO OIPEJECIIEHHO M BbIPAXKaeT HaMEPEHHUE JIMIA, CIEJABLIEr0 MpEeAIoKEeHUE, CUUTaTh
cebs 3aKIrouuBIINM J[0roBOp ¢ ajgpecaroM, KOTOPEIM OyAeT MPUHSATO MPeIIoKEHHE.

CoBeprienue yka3aHHBIX B Hactosmed Odepre AEWCTBUIl SBISETCS MOATBEPXKICHHEM
cormacusi obeux CTopoH 3aKiouuTh JloroBop MHGOPMAIMOHHO-KOHCYJIBTATUBHBIX YCIYT Ha
YCIIOBUSIX, B IIOpsAKE U 00beMe, N3I0KEeHHBIX B HacTosmeil Odepre.

Hwxeunznoxenuslit tekct I[lyOnuuHoit odepThl sBisieTcs O(QUUIUANBHBIM ITyOIUYHBIM
npenioxkeHneM VcnomHuUTens, aJpecOoBaHHbBIN 3aMHTEPECOBAHHOMY KpYyry JIUI[ 3aKJIIOYHTh
JloroBop MH(pOPMALMOHHO-KOHCYIBTaTUBHBIX YCIYT B COOTBETCTBUM C MOJIOKCHUSMHU IIyHKTa 2
crarbu 437 I'paxxnanckoro xoaekca Pd.

JloroBop HHGOPMALMOHHO-KOHCYJIBTATUBHBIX YCIYT CUYHUTAETCS 3aKIIOUYCHHBIM U
npuolOperaeT cuiIy ¢ MOMeHTa coBepmeHus CTopoHamMH JCHCTBHH, NPETyCMOTPEHHBIX B
Hacrosauei Odepre, 1, 03HaYAIOMUX OE€30MOBOPOYHOE, a TAKXKE MOJIHOE MIPUHATUE BCEX YCIOBUHI
Hacrosieil Odeptbl 6e3 KaKux-1100 U3BATUN WK OrPAaHUYEHHUH Ha YCIOBUSIX MPUCOCTUHEHUS.

TepMuHBI U oNIpeae/IeHUS:

HoroBop — Ttekct Hacrosamedr Odeprol ¢ I[lpunokeHusMHU, SBISIOIIUMUCST HEOThEMIEMON
4yacThio HacTosmie OdepThl, aKIIeNTOBAaHHBIN 3aKa34UKOM ITyTEM COBEPIIICHHUS KOHKITIOIEHTHBIX
JEHCTBUM, TPETYCMOTPEHHBIX HacTosmen Odeproii.

KoHk1101eHTHBIE JeliCTBUSI — 3TO TIOBEJEHUE, KOTOPOE BBIPAXKAET COIIACHE C MPEAJIOKEHUEM
KOHTpareHTa 3akIO4YUTh, U3MEHUTh WM PACTOPTHYThb NOTOBOp. JIeHCTBUSI COCTOST B IMOJHOM
WJIM YaCTUYHOM BBITIOJTHEHUU YCIOBUM, KOTOPBIE TTPEITI0KNI KOHTPATreHT.

Caiit Ucnonnuress B cetu «UHTEepHET» — COBOKYIMHOCTH MPOrpamMM JUIsl 3JIEKTPOHHBIX
BBIUMCIUTENBHBIX MAIIMH U WHOW MH(OpPMALUU, CoAepKalleiics B HHPOPMAIIMOHHON CHUCTEME,
JOCTYIl K KOTOpPOW oOecrednBaeTcss MocpeAcTBoM cetn « HTepHeT» Mo JOMEHHOMY HUMEHH U
CETEeBOMY aJipecy: https://wmark.me, https://t.me/wmarkbot

Croponsl [oroopa (Ctoponsl) — Mcnonuuresns 1 3aka3zquk.
Yeayra — nuHGOpMAIIMOHHO-KOHCYIBTaTHBHBIE YCIIYTH, OKa3biBaeMble VconmHnTeeM 3aKa3uuKy
B MOPSJIKE M HA YCIIOBUSIX, YCTAHOBJICHHBIX HacTosAwel OdepToii.
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2. IMpeamer lorosopa

2.1.  Hcnonnutenb o0s3yeTcss oOKa3aThb 3aKa3zuMKy HH()OPMALMOHHO-KOHCYJIBTAIMOHHbBIE
ycioyru, a 3aka3uyuk o0s3yeTcs OIUIaTUTh HX B pa3Mepe, HOPSJAKE U CPOKH,
YCTaHOBJICHHBIE HACTOSIIKUM J[OrOBOPOM.

2.2. HaumeHoBaHUe, KOJUYECTBO, MOPSIOK U MHBIC YCJIOBHS OKa3aHUs YCIIYT ONpPEACIISIOTCS
Ha OCHOBaHUU cBeaeHud McnomHutens npu odopMIEHMM 3asiBKU 3aKazuMKoOM, JTHMOO
ycTaHaBlnuBaroTcs Ha caiite Mcnonnurens B cetu «MHTepHeT» https://wmark.me, https://

t.me/wmarkbot

2.3. Hcnomuutenb OKa3bplBa€T YCJIAyrd N0 HacTtosimeMmy JloroBopy nu4yHO, nubO ¢
MPUBJICUEHUEM TPEThUX JIML, HPH STOM 3a JEWUCTBUS TpPeTbUX Jull VcnoaHuTenb
OTBEUaeT Iepes] 3aKa3unkoM Kak 3a CBOM COOCTBEHHEIE.

2.4. Axuent Hacrosimeid OdepTsl BbIpakkaeTcsi B COBEPIICHUN KOHKIIIOICHTHBIX NEHCTBUIL, B
YaCTHOCTH:

® JIEeHCTBUAX, CBI3aHHBIX C perucTpalueil yaetHon 3anmucu Ha Caiite VconmHHUTENS B CETH
«MHTEepHeT» NpU HATUYUU HEOOXOAMMOCTH PETUCTPAllUU YUYETHON 3aIlUCH;

MyTEM COCTABJICHUS U 3alIOJTHCHUS 3asSBKH Ha 0(OpPMIICHHE 3aKa3a M0 OKa3aHHUI0 YCIYT;
® omarel Yoyt 3aKkazquKkoMm.

JlaHHBIN TIepeyeHb HE SBJSETCS MCUEPHbIBAIOLIUM, MOTYT OBbITh M JApYrue AeucTBUS,
KOTOPBIE SICHO BBIPAXKAIOT HAMEPEHHE JIMLA TPUHATH MPEAJI0KEHNE KOHTPAreHTa.

3. IIpaBa u o0s3anHOCTH CTOPOH
3.1. Hcnonunrenn 00s13aH:

3.1.1. Bo ucnonHenune 3asIBKA 3aKa3yuka;

Npe0CTaBUTh JAOCTYI K MPOrPAMMHOMY OOECIICUYCHHIO B COOTBETCTBUHU C BBHIOPAHHBIM
TapuQoM 3aKa3uuKoM;

OTBCTHUTH Ha BOITPOCHI 3a1<a31m1<a, HUCXoas U3 HOJ'Iy‘ICHHOfI oT 3aKa3ynKa I/IH(bOpMaI_[I/II/I;

OoImucarb IIOTCHIMAJIBHBIC pI/ICKI/I U JaThb HpOFHOS paSBI/ITI/Iﬂ CI/ITyaIII/II/I, B cnyqae
HEOOXOINMOCTH;

3.1.2.0ka3arp MH(OPMALMOHHO-KOHCYJIBTaTUBHBIE YCIYTH B CPOKH, COIVIACHO YCIIOBUSM
Hacrosero JloroBopa, ¢ Ha/UIeKaIINM Ka4eCTBOM.

3.2. 3axka3uuk 00f3aH:

3.2.1. Ucnonb3oBats Caiit UcnosauTensi B cetu « MHTEpHET) MO NPsIMOMY HAa3HAUCHUIO JIJIS
MoNTy4eHus: UHPOPMAITMOHHO - KOHCYJIBTaTUBHBIX yCIyT

3.2.2.OKka3pIBaTh BCEBO3MOXKHOE cofelcTBUE VICIOIHUTENIO B UCIOJIHEHUN ITOCICIHUM CBOUX
00s13aTeNbCTB 10 HacToseMy JloroBopy.

3.2.3.CBOEBpEMEHHO MPOMU3BECTU OIUIATY CTOMMOCTH YyCJIyr VICronmHUTENs B COOTBETCTBUU C
ycnoBusiMu Hactosiied OdepTol.

3.3. HcnoaHuresb uMeeT MPaBoO:
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3.3.1. HonyanL oT 3aKa3umKa AOKYMCHTBI, Pa3bsACHCHUA W HOOIIOJHUTCIBbHBIC CBCIACHUA,
Kacaromuecs BOIIpoCa KOHCYJIbTUPOBAHUA U HCO6XOI[I/IMBIC JJI1 KaUC€CTBCHHOTI'O OKa3aHUA

3.4. 3axka3uumk MMeeT NPaBo:

3.4.1.Ocy1uecTBisTh KOHTPOJIb 32 XOJOM OKa3aHHs YCIyI, HE BMEIIMBAsCh INPU ITOM B
JeATeNIHOCTh VcTomHuTe NS

3.4.2.3aka34mK rapaHTUPYET, 4TO BCE ycaoBus JloroBopa eMy MOHSTHBI, 3aKa3uuK MPUHUMAET
ycioBHs 6€3 OTOBOPOK, a TAaKXKE B ITOJIHOM O0ObEME.

4. Ilena u mopsA0K pacyeToB
4.1. CrouMocCTb, a TaKXe MOPAJOK OKa3aHHUA HH(OPMAIMOHHO-KOHCYJIBTaTUBHBIX YCIYT
onpeneisieTcss Ha OCHOBAaHUM cBeaeHud VcnomHutens mnpu o(OpMIICHHHM 3asBKH
3aka3zuMkoM, OO ycTaHaBinuBaroTcs Ha caite Mcnonuurtens B cetu «MHTepHET»:!
https://wmark.me
4.2.  Bce pacuetsl o JloroBopy Npou3BOAATCS B O€3HAIMYHOM MOPSIIKE.

5. Hannexkamee okazanue ycjayr

5.1. BosBpar HcnonHuTeneM [EHEXHBIX CPEACTB 3a HEOKa3aHHble (HEKaueCTBEHHO
OKa3aHHbIE, OKa3aHHbIE HE B MIOJHOM 00bEMe, OKa3aHHbIE C HapyIIEHHEM CPOKOB) YCIYTH
no Hacrosmed Odepre OCymecTBIsSEeTCSs IO OCHOBAaHUSM M B COOTBETCTBHH C
TpeboBanusiMu 3akoHa Poccwmiickoii @enepanuu ot 07.02.1992 N 2300-1 "O 3ammute
npaB norpeduteneil”", UHBIMU MPABOBBIMU aKTaMHU, IPUHATHIMU B COOTBETCTBHM C HUM,
TpeboBanusmu ['paxnanckoro kogekca Poccuiickoii deneparuy, MHBIMA TPUMEHUMBIMU
HOPMAaTHUBHO-IIPaBOBBIMU akTaMu PO.

5.2. Bo3Bpar JOeHEKHBIX CPElICTB 3a HEOKa3aHHbIE (HEKAYECTBEHHO OKa3aHHBIC) YCIyTU IO
Hacrosimer OdepTe oCyIecTBIsAeTCS Ha OCHOBAaHUHU TpeOoBaHus (IPeTeH3MN) 3aKka3unKa
B TIOpSIKE U B CPOKH, YCTAaHOBIIEHHBIE 3akoHOAaTenbcTBOM Pd. CobmrogeHue
MPETEH3MOHHOTO TIOPSIIKA SIBIISETCS 00S3aTENIbHBIM, CPOK OTBETa Ha mpereH3uio — 10
paboumx aHeH.

6. KondguaeHuuaabHOCTh U 0€30M1ACHOCTH

6.1.  Ilpu peanuzanuu Hactosuiero /loroBopa CTopoHsl 00ecneynBaoT KOHPHUICHIMAIHLHOCTh
1 06€30MaCHOCTh MEPCOHANIBHBIX JAHHBIX B COOTBETCTBUU C aKTyalbHOU penakuued @3 ot
27.07.2006 . Ne 152-®3 «O nepcoHanbHbIX JaHHBIX» U D3 oT 27.07.2006 1. Ne 149-D3
«O06 nnpopmanuu, UHGOPMAIIMOHHBIX TEXHOIOTHUAX U O 3aLIUTE UHPOPMALIUID.

6.2.  CropoHBI 00S3YIOTCSI COXPaHATh KOH(HUICHIMATHHOCTh MH(OPMAIMH, MOTYyYCHHOH B
XOJle UCHOJHEHMsI HacTrodalero Jloroopa, U MPHUHATH BCE BO3MOXKHBIE MEpBI, YTOOBI
NPEIOXPAHUTh MOIYYEHHYO0 HHPOPMALIUIO OT pa3MilalleHHus.

6.3. Ilon xoHdpuaeHuuanpHOM uHGPOpManHel mNoHUMaeTcs Hw0bas uHPOpManus,
nepenaBaemas 3akasuukoM W McnomHutenem B mpouecce peanuszauuu JloroBopa u
HOJJIeKAIIAsl 3aLUTe, UCKIIIOYEHUS YKa3aHbl HIDKE.

6.4. Takas uHopManus MOXKET coJep)KaTbcsi B MperocTaBiIsieMblX McrnonHutenem
JIOKaJIbHBIX HOPMATUBHBIX aKTax, JOTOBOpax, MHUCbMaxX, OTYETaX, AHAJIUTHUECKHUX
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7.1.

7.2.

7.3.

7.4.

9.1.

9.2.

9.3.

94.

10.

10.1.

Mmarepuasax, pe3ynbTarax UCCIIeOBaHUM, cxeMax, rpagukax, cequpuKauusix U Apyrux
JIOKyMEHTaX, O(pOPMIICHHBIX KaK Ha OyMa)XHBIX, TAK M Ha 3JIEKTPOHHBIX HOCUTEISX.

Dopc-maxop

CTopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHCHHE WM HEHAAJeKaIlee
WCIIOJIHEHHE 00s3aTeNIbcTB MO JoroBOpYy, €ciii HajJiexaliee HCIOTHEHUE OKa3aloch
HEBO3MOXKHBIM BCJIEACTBUE HENPEOJOJMMON CHUJIbI, TO €CThb 4YpE3BbIYAMHBIX U
HETPEI0TBPATUMBIX TTPH JAHHBIX YCIOBUAX 00CTOSATEIHCTB, MOJ] KOTOPHIMU MTOHUMAIOTCS:
3ampeTHbIe JCHCTBUS BIACTeH, OSMUIAEMHH, OloKama, 3MO0apro, 3eMIETPSICEHHS,
HABOJHCHMUS, TIOXKAPHI WM IPYTHUE CTUXUIHBIC OCACTBUSI.
B ciydae nHactymnenus atux oocrostensctB CtopoHa ob6s3ana B Teuenue 30 (Tpumnaru)
pabouux IHEH yBEAOMUTH 00 3TOM Jipyryto CTOpOHY.
JIOKyMEHT, BBbIJIaHHBIA YIOJTHOMOYEHHBIM TOCYJapCTBEHHBIM OpPraHOM, SIBISETCS
JIOCTATOYHBIM TIOJITBEPKJACHUEM HAJUYUSI WU TNPOJOIKHUTEIBHOCTH JACHCTBUS
HEIPEOJOJIUMOM CUJIBIL.
Ecim oOcrositenbcTBa HEMPEOAOTMMOM CHIIBI  TIPOAOJDKAIOT JIeicTBOBaTh Oosiee 60
(Illectunecstu) pabounx mHe, To kaxaas CTOpoHaA BIpaBe OTKA3aThCs OT HACTOSIIETO
JloroBopa B OJHOCTOPOHHEM MOPSIKE.

OtBercTBeHHOCTH CTOpPOH
B ciiyyae HeucnosHeHUs W/WIM HEHAJICKAIIETO WCIOJHEHUS CBOMX OOSI3aTENBCTB IO
JoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C YCJIOBHUSIMU HACTOSLIECH

OdepTsl.
Cpoxk aeiicTBusi HacTosinmed OdepToi

Odepra BcTymaer B cmily ¢ MOMeHTa ee¢ pasMemnieHuss Ha Caiite Mcmomaurens u
JIEUCTBYET 10 MOMEHTa €€ oT3bIBa McnomHurenem.

VcnionHuTENNh OCTaBISIET 32 COOOM MpaBO BHECTH M3MEHEHHs B ycioBus OdepTsl u/umum
oro3Batk Odepty B M000H MOMEHT IO CBOEMY yCMOTpeHHuto. CBefeHus 00 M3MEHEHUH
win or3biBe OdepThl T0BOAATCS 10 3aKa3urKa Mo BeIOOpY McmomHuTes sl moCpeacTBOM
pasmenienus Ha caite HMcnomuurens B cetn «MuHtepHer», B JluuHom kaOuHere
3aka3zumka, MO0 NyTeM HaNpaBJIEHUS COOTBETCTBYIOIIErO YBEJAOMIIEHHS Ha
ANIEKTPOHHBIN WJIA MOYTOBBIN aJipec, YKa3aHHbIN 3aKka3ulMKoM MpH 3aKatodeHun JloroBopa
WIH B XOJI€ €r0 UCIIOJIHEHUS.

JloroBop BcTymaer B cuily ¢ MoOMeHTa Akuenrta ycinoBui Hacrosmeil Odepts
3aKka3uyukoM M JeicTByeT a0 MoJHOro ucrnonHeHuss CTopoHamu 00s3aTEIbCTB 110

Horosopy.

N3menenus, BHecennble Mcnomautenem B JloroBop M oOInyOJMKOBaHHBIE Ha CalTe B
dopme axtyanusupoBaHHOU OdepThl, CYUTAIOTCS MPUHATHIMH 3aKA3YHUKOM B TTOJTHOM
o0OBeMme.

I[OHOJIHI/ITGJIBHLIE Yci10oBUA

JloroBop, €ro 3akKJIOYEHUE M HCIOJHECHHE PEryJIHpPYeTCs AEHCTBYHOUIUM
3akoHonarenbcTBOM Poccuiickoit denepanuu. Bcee BONpoChl, HE yperylMpOBaHHBIC



10.2.

HacTosiied OdepToll WM yperylupoBaHHblE HE MOJHOCTbIO, PETYJIHUPYIOTCS B
COOTBETCTBHUH C MaTepuaiabHbIM npaBoM Pocculickont denepanun.

B cinyuae BO3HMKHOBEHMSI CIIOPA, KOTOPBIA MOYKET BO3HUKHYTH Mexay CTOpOHaMHu B xoze
UCTIOJIHEHUS] MMM CBOHMX O0s3aTelbcTB 1O JOroBOpy, 3aK/IIOYEHHOMY Ha YCIOBHAX
Hactosiiet Ogeptrl, CTOPOHBI 00s13aHbI YPETYAUPOBATh CIIOP MUPHBIM IIyTEM JI0 Hadyalia
cyneOHOro pa3oupaTesbCTRa.

Cy,I[C6HOC p336I/IpaTeJ'II>CTBO OCYHCCTBIIACTCA B COOTBCTCTBUM C 3daKOHOAATCIBCTBOM

Poccuiickont @enepanuu.

CHOpBI HJIN pa3Horiiacusd, 10 KOTOPBIM CTOpOHBI HC OOCTHUITIM AOTOBOPCHHOCTH, IMOIJICIKAT

pa3pemeH B COOTBETCTBUH C 3akoHoaaTeidbcTBOM P®. JlocyneOHBIN TOPATOK

YpEryianpoBaHus Criopa sBJIACTCA 00s13aTEILHBIM.

10.3.

10.4.

10.5.

10.6.

11.

B xauectBe s3b1Ka JloroBopa, 3aKI04aeMoro Ha ycJIoBUsAX Hactosmie OdepTol, a Takxke
SI3bIKA, MCIOJIB3YEeMOTO Tpu JoOoM B3aumozeicTBuun CTOpoH (BKIIOYAsh BEIACHHUE
Nepenucku, npeaocraBieHue TpeOoBaHU / yBeAOMJEHHUH / pa3bsICHEHUM,
IIPEIOCTaBJICHNE JOKYMEHTOB U T. [1.), CTOpPOHBI ONPENETWIN PYCCKUN SA3BIK.

Bce nokymeHThI, mojuiexamue NIpEeAOCTaBICHUIO B COOTBETCTBHM C YCJIOBHUSIMH
HacTosieit OdepThl, JOIKHBI OBITh COCTABIIEHBI HA PYCCKOM f3BIKE MO0 UMETH MEPEBOJT
Ha PYCCKHH SI3bIK, YIOCTOBEPEHHBIN B YCTAHOBJICHHOM HOPSJIKE.

besneiictBue oqHoi n3 CTOpOH B ciyyae HapylIeHUs yciaoBHi HacTosmeil OdepTsl He
JUIIAET IpaBa 3auHTepecOoBaHHOM CTOPOHBI OCYLIECTBIATH 3aIIUTYy CBOMX HMHTEPECOB
MO37JHEE, & TAKKE HE O3HAYAeT OTKAa3a OT CBOMX IPaB B CIIy4ae COBEPIICHHS OJHOM W3
CTOopoH no100HBIX MO0 CXOJHBIX HAPYILIEHHUH B OyayIeM.

Ecnu na Caiire Mcnonaurens B cetu «ITHTEpHET» €CTh CCHUIKU Ha JIpyrue BeO-CalThl U
MaTepHaslbl TPEThbUX JIHUI, TAaKUE CCHUIKM pa3MEIIEHbl HCKIIOYUTEIBHO B IEJIX
nHpopMUpoBaHus, U VIconHUTEIh HE UMEET KOHTPOJIS B OTHOIIEHUH COIEP KaHUS TaKHX
CaiiToB WM MarepuanoB. VICOJHUTENb HE HECET OTBETCTBEHHOCTH 3a JIIOObIE YOBITKH
WIH yI1epO, KOTOPbIE MOT'YT BO3HUKHYTH B PE3YyJIbTaTe UCIIOJIb30BAHUS TAKUX CCBUIOK.

PexBuzursl Ucnosnurtens

[Tonmnoe nanmenosanue: UII Bonoaun Cepreit BiagumupoBuy

HNHH: 666307848501

OI'PH/OI'PHMUII: 321665800088155

KonrakrHblii e-mail: superbot.me@gmail.com
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